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Section-A
Make comment on any TWO of the followings. 5x2

1. Behavioural approach focused primarily on human behavior and their role in
organisation.

2. Centralisation brings uniformity in administrative system.

3. Line agency is the core organization in decision-making process.

4. Informal patterns do matter in efficiency of organization.
Section-B
Write short notes on any TWO of the followings. 5x2

Elaborate various forms of Line agencies.

5

6. Briefly discuss the features of Staff agencies.

7. Analyse the relationship between formal and informal organization.
8

Point out various approaches of decentralisation.
Section-C 10x1
Write an answer on any ONE of the following.

9. Discuss the contribution of Herbert Simon towards the Behavioural approach to
public administration

10. What is a Department? Discuss various principles to form a department.



